BULTUM ACADEMY
LANGUAGE ACCESS PLAN POLICY

Board Adoption Date: November 24, 2025

Section 1. Purpose and Policy Foundation

Bultum Academy (BA) is committed to ensuring that all students and families, regardless of primary or preferred
language, have equitable access to school programs, services, and information. The school recognizes language
access as essential to meaningful family engagement, student success, and compliance with state and federal law.

This Language Access Plan is adopted by the Board of Directors and complies with the following laws and
guidance:

Title VI of the Civil Rights Act of 1964

Equal Educational Opportunity Act (EEOA)
Individuals with Disabilities Education Act (IDEA)
Minnesota Statutes §123B.32 (2025)

Minnesota LEAPS Act (2014)

The Board of Directors will review and update this plan at least once every two years or as required by changes in
law or community needs.

Section 2. Language Assistance Services

A. Interpretation (Oral)

Bultum Academy provides free oral interpretation services to families with limited English proficiency (LEP) or
who are deaf or hard of hearing.

e In-person interpretation by trained multilingual staff for meetings such as:

o Parent-teacher conferences

o Individualized Education Program (IEP) meetings

o Disciplinary meetings

o  Enrollment and academic planning meetings
e Telephone interpretation through Language Line when in-person interpretation is not available
e American Sign Language (ASL) interpreters provided upon request



BA does not rely on students, siblings, or untrained staff to interpret during meetings involving academic, legal,
disciplinary, or special education matters.

B. Translation (Written)

e Vital documents are routinely translated into Oromo by qualified, highly educated multilingual staff.
e Additional translations are provided through TransAct or other professional translation services as needed.

Examples of vital documents include, but are not limited to:

Enrollment and registration materials

Student and family handbooks

Discipline policies and notices

Special education documents

Emergency and health-related communications

C. Emergency Communications
Urgent messages related to safety, weather, or school closures are communicated in English & Oromo through:

e Automated phone calls
e Text messages
e Email notifications

Section 3. Identification of Language Needs and Notification

All families complete the Minnesota Home Language Survey at enrollment.
A family’s preferred spoken and written language is recorded in the student information system and may be
updated at any time by contacting the school.
e Families are informed of the availability of free interpretation and translation services during enrollment
and at parent meetings.
e A summary of this Language Access Plan is:
o  Posted on the Bultum Academy website
o Distributed through a Student Handbook addendum beginning December 2025

Section 4. Implementation and Oversight

e Language Access Coordinator: Abas Regassa, Assistant Director
e School administrators, family liaisons, and multilingual staff support the implementation of this plan.



e The Language Access Coordinator is responsible for:
o  Ensuring timely access to language services
o Responding to concerns related to language access
o  Supporting staff in appropriate implementation

The Board of Directors maintains oversight and conducts a formal review of this plan every two years.

Section 5. Staff Training

e  All staff receive annual training during August professional development on:
o  Accessing interpretation services
o Requesting document translations
o Best practices for communicating with multilingual families
e Guidance related to language access responsibilities is reinforced through the staff handbook and ongoing
administrative support.

Section 6. Complaint Process

Families may file a complaint if they believe they were denied access to interpretation or translation services, or if
the quality of services provided was inadequate.

Complaints may be submitted:

In person at the Bultum Academy Main Office
By email: Bultumacademy@gmail.com

By mail:

Bultum Academy — Language Access

1555 40th Ave NE

Columbia Heights, MN 55421

Complaints will be reviewed by the Executive Director. Families will receive a written response within 10 school
days. Appeals may be submitted to the Executive Director.

Section 7. Monitoring and Evaluation

e Bultum Academy tracks the use of language services, including interpretation requests and translated
documents.
e Informal feedback is collected through:
o Parent-teacher conferences
o Family surveys
o Ongoing communication with families



e An annual internal review of language services informs improvements and adjustments.
e A formal review of this plan occurs every two years.

Section 8. Community Engagement

e  Multilingual families are encouraged to provide feedback through conferences, surveys, Title I events, and
family engagement activities.

e Bultum Academy continues to explore additional strategies to meaningfully involve multilingual families in
shaping language access services and school decision-making.

Section 9. Definitions

Interpretation: Oral conversion of spoken communication from one language to another.
Translation: Written conversion of text from one language to another.
Vital Document: Written materials necessary for families to access educational programs, services, or
benefits.

e Emergent Multilingual Learner (EML): A student who is developing proficiency in English while
maintaining a home or heritage language.
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